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TRANSPORTING AND UNPACKING THE SCALE
Transport and handle the machine with great care.

Before unpacking the machine, it is necessary to make a visual
inspection of the external condition of the machine. If the packaging
shows signs of abuse, deformation or other defects, special attention
should be paid to the internal condition of the product.

INSTALLATION

The equipment leaves the factory configured and calibrated and is ready
for operation immediately after unpacking. A periodic check or calibration
is not necessary. The installation technician will verify during installation
that the calibration is correct.

- Characteristics of the area in which the machine is to be located

This equipment must be installed in covered premises, it cannot be
subjected to external environmental conditions, dusty or humid
environment, or electrical discharge fields. It must be far from direct
sources of heat, sunlight, humidity, infrared radiation or other systems
that emit heat energy. Likewise, it should not be placed near devices that
emit electromagnetic interference such as automatic doors.

The floor area occupied by the machine should be a smooth, horizontal
surface.

The conditions of use and storage must be:

Temperature: +5°C to +35°C.
Humidity: 30% to 75%.
Atmospheric pressure: 70 kPa to 106 kPa

It is advisable to leave a free space around it, to be able to easily access
the disconnect switch, as well as to ensure the necessary ventilation, as
well as the distance from the back to the wall should be at least 10 cm.

To ensure the stability of the equipment, adjust the feet of the
machine so that it rests on its 4 legs.



Carefully place the upper part of the machine on top of the lower body
by passing the cables through the opening and inserting the studs into
the holes. Insert the enclosed screws and tighten them firmly with the
Allen wrench until the 2 parts are fixed.

IMPORTANT:
DO NOT CONNECT THE EQUIPMENT TO THE MAINS BEFORE
CONNECTING THE HOSES.

To ensure the user's safety due to possible electric shocks, it is
compulsory to connect it to a socket provided with a protective earth,
which in turn also guarantees protection against possible interferences.

MAINTENANCE

The only maintenance that can be carried out by unqualified personnel is
the change of paper.

Do not carry out repairs yourself.

In case of malfunction, contact the Technical Assistance Service.

Pondus MGL S.L. is not responsible for the consequences derived from
the non-compliance of the precautions described above, nor for possible
modifications not authorized by the same, nor for the possible
inadequate use of the product.torizadas por el mismo, ni del posible uso
inadecuado del producto.



START-UP
Start the unit by pressing the switch at the bottom rear of the unit.

When the equipment is started up, the start-up message will appear
briefly on the upper monitor, which will disappear immediately while the
start-up process continues, which may last approximately 1 minute.

During this time the initial test of the equipment will be performed.
During the initial test, the weight sensor is tared to 0. It is therefore
essential that when the equipment is started up there is no weight on
the platform, otherwise the zero level would not be calibrated correctly
and the weight results would be erroneous.

At the end of these operations, the machine will go into display mode,
showing images and information on the screens.

TURNING OFF THE EQUIPMENT
Turn off the equipment by actuating the switch located at the bottom of

the back, where the power cord is located. No special precautions are
necessary to turn off the equipment.
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OPERATION OF THE SCALE

Payment for services will be made by inserting coins until the price of the
required service is reached. The exact amount of the service must be
entered as the machine does not return change.

The coin selector will not work if we have configured the equipment in
free mode.

If more than the configured time elapses (between 3 and 15 seconds)
and the credit required for the cheapest service has not been completed
with coins, the credit is lost and returns to 0.

If it takes more than one minute to start the service, uploading to the
platform, the service will be terminated and the accumulated credit will
be lost and the main screen will be displayed.

WEIGHT AND SIZE

Once the service is started, the screen will display instructions on how to
proceed to perform the service correctly. This message will be displayed
indicating to go up to the platform. The weighing will start when it
detects weight on the platform. If the weight is more than 10kg, once the
weighing is finished it will also measure the height. During the weighing
you will be able to see how it captures the weight and height data. At the
end it will print the ticket with the results.

BABY WEIGHING

The baby weighing service is performed by first weighing the mother and
then the mother with the baby in her arms and subtracting the weights.
Select the PBB service with the icon that appears on the display without
going up to the platform.

The adult must then step onto the platform and a tare will be performed.
When indicated on the display, the adult must step off the platform, take
the baby in his arms, and step on again, when indicated on the display.
The equipment will wait for a maximum of 1 minute. It will then display
the weight of the

The weight of the baby, which will also be printed on the ticket.



CONFIGURATION MENU

Pressing first on the upper right corner and
then on the lower right corner, while the
equipment is in display mode, a new
screen will appear asking for a three-digit
code to access the machine's settings and
configuration menu.

The access code to be entered is 256, and
press the OK key.

You will then access the configuration
touch screen.

The following screen is displayed.

Clock / Calendar

Set the day and time of the system clock.
Pressing the left arrow icon we move
laterally through the data fields, with the
(+) and (-) icons we increase or decrease
their value and with the OK icon we
confirm saving the changes.
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Language

Use the arrow key to scroll to the desired
language and select it by confirming with
the OKicon.

Beep

Select whether or not to have the scale
beep to indicate that the process has been
completed.

Total Collection

By clicking on this option, you will be able
to see the accounting of the services.
Clicking on the icon will print a ticket with
the information.

If you click on the trash can icon, the
partial will be deleted.

Price

To configure the desired price, we go up or
down with the dates until we have the
desired amount for each service. If you
have PBB, you can choose the same or
different price for it. We will confirm, as
always, with OK.
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Header and Footer

Allows you to write a personalized text to
be printed on the header and footer of the
ticket, both with 8 lines. Each with 24
characters.

To write, click on each selected line and
use the keyboard that appears on the
screen. When you enter the line, move the
cursor to the point where you want to start
typing with the DEL key. To keep the text
centered, we have to take into account the
24 characters we have.

CWith icon (1) you can choose among the
3 possible graphics to appear in the
header of the tiket, before any text you
choose (Cup with
snake/Cross/PHARMACY).

With (2) you can activate or deactivate the
IMC to appear or not in the tiket.

With (3) you can print a test tiket.

With (4) you can make an advance of the
paper. This will help you to place the paper
correctly when changing the paper roll.

The (5) is to erase the data that we have
put. The default data will appear again.
Only the lines with added text will be
printed, i.e. if the text is allin 4 lines, only 4
lines will be printed.
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Dispaly

You can enter a text of up to 24 characters

that will appear while the machine is at Publs.
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By clicking on the weight icon, which is on
the left side of the display, you can choose
whether you want the user's weight to
appear on the display when the machine is

©

in use or not. In the case of disconnecting
it, the weight will appear only in the tiket.

6.- CHARACTERISTICS, ACCURACY, STANDARDS

Model: Retro/Star2/Star3
Manufacturer:

Pondus MGL S.L

C/ Emili Roca, 37 2°-22 08016 Barcelona
Dimensions; 222cmts x 36cmts x 60cmts
Weight: 50 Kg

Consumption: 65\W 100-260vac 50-60Hz
Monitor: 3.2" touchscreen display
Weight range: 0,030 - 150Kg

Weight accuracy: 13 grams

Weight accuracy: 11 grams

Height range: 20 - 190 cmt

Height accuracy: +/- 1cmt

Storage and use conditions:

Temperature: +15 °C to +35 °C

Humidity: 30% to 75%.

Atmospheric pressure: 700 kpa to 1060 kpar
Classification according to electrical safety

EN 60601-1

Continuous operation.

Bioelectrical Impedance Analyzer: Type BF
Protection against electrical overloads: Class |.
Protection against water ingress: Ordinary
Applicable Standards: EN 60601-1-2 (2007) / AC (2010)
EN 301 489-1 V1.9.2 (2011)

EN 301 489-17 V2.2.1 (2012)




Thank you for
your trust!

Marta Gonzalez Lopoez
Manager

marta.gonzalez@pondus.es
669 366 733

Jordi Nin Aregay
Commercial Director
Jjninaregay@gmail.com

616 526 064
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